Bravo[lj

Job Description

Business Analyst

Bravo LT needs you to be a part of our highly motivated group of technology experts. We share a passion
for technology and the community we serve, and we are committed to building long-lasting, productive
relationships. We focus on giving back to the community, positively impacting society, and providing quality
solutions that work. We believe in Autonomy, Mastery and Purpose and in trusting people to do the right
thing - and we think Bravo LT is a pretty great place to be a part of.

The Bravo LT Business Analyst (BA) will possess a deep understanding of organizational business goals
and how to achieve them. This role will assist in outlining, structuring, and defining large business initiates
and integrations. This person will also develop or modify processes to resolve complex issues along with
translating goals into desired business results. If you have a passion for solving problems, defining
business processes, guiding organizational governance, and building KPI's, this is the role for you!

Responsibilities

o Understands all implications of current and existing business environment, and leads the research
and analysis of defining large and/or complex organizational processes, scopes and objectives for
developing new, or improving existing processes

o Actively works with all project stakeholders and users to define needs and requirements, and
documents appropriately according to project plan

e Leads creation of written support documentation and ensures knowledge transfer between teams
and individuals involved in support functions

o Aspart of ateam look at current governance processes and assist in making the correct changes
to aid the businesses growth

o Effectively facilitates project meetings
e Assistin building KPI's that represent the business needs and tracks their progress accordingly
o Leads risk assessment, correctly defines problem statement, and leads root cause analysis efforts

o Effectively communicates to leadership the project status and options to resolve complex
technology issues

e Provides mentorship to less senior team members, and functions as a resource for expertise in
business systems analysis. Seen as an expert in the industry outside of the organization

Qualifications

o Bachelor's degree or equivalent experience as a Business Analyst (BA)

o Demonstrated success in running projects as a liaison between business units and third-party
integrations

o Track record of successfully enhancing business processes and building KPI's that successfully
track those changes

o Proven ability to lead projects through successful execution to completion
e Strong presentation and communication skills with a consultative approach
o Proficiency in Microsoft Office and a variety of information systems

To apply for this opportunity, visit the Bravo LT Careers page at: http://bravol.T.com/careers/

Location: Remote

Bravo LT is an Equal Opportunity Employer Updated 5/23/22
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